
Public Works Services - Call 860.584.6125 
 
 
Bulk Pick up:  
Residential properties are entitled to one free bulk 
pick up per calendar year. We will collect up to 5 
cubic yards of acceptable “bulky waste” at the curb. 
Call to schedule a pick up! 
 
Brush Pick up:  
Public Works also collects brush/branches at the 
curb by appointment. Branches must be less than 6” 
in diameter, 4’ in length and securely bundled. Call 
to schedule. 
 
Holiday tree collection:  
Each year Public Works collects holiday trees at the 
curb for the first two weeks of January.  
 
Household Hazardous Waste & Electronic 
Waste Collection: Annually, check the web site 
for more information.  
 
Yard Waste Service:  
Public Works offers a curbside yard waste collection 
service, currently $85.00 per year. Yard Waste 
barrels are emptied weekly from April to November. 
 
Leaf Bag Collection:  
Curbside, every spring and fall.  
 
Catch Basin/Storm Drains:  
Call us if a catch basin is not functioning, is clogged, 
or the cover, hood or grate is off or missing.  

Street Sweeping:  
Street sweeping is done each year in the spring, 
from April to June.  

 

WPC office: 860.584.3821 
 
Emergency: 860.584.7796 
 
WPC Operates and maintains wastewater collection & 
treatment facilities. 
 
Water Pollution Control is responsible for the 
City’s sewer lines. Residents are responsible for 
the sewer line from their home to the City’s line 
in the middle of the street.  
 
Manholes: Call WPC if water is coming out from 
under a 24" diameter round manhole cover in the 
street or if the manhole cover is missing, loose or 
sticking up.  
 
Sewer Backups: Water actively backing up into a 
basement through plumbing fixtures (i.e. toilet, sink 
drain, shower drain) may be a problem with the City’s 
sewer line.  
When basement plumbing fixtures (below street level) 
begin to drain slowly, we can investigate to see if 
there is a problem with the City’s sewer line.  
 
There is no charge for us to investigate!  

Water Pollution Control 

Division of Public Works 

Visit the Public Works Web site! You can look 
up your rubbish/recycle day, find maps to our 

facilities, print a recycle guide, and more!  

www.bristolct.gov/publicworks 

http://www.bristolct.gov/publicworks


The following holidays are observed by the City 
of Bristol: 

• Martin Luther King Day 
• Presidents’ Day 
• Good Friday 
• Memorial Day 
• Independence Day 
• Labor Day 
• Columbus Day 
• Veterans Day 
• Thanksgiving Day  
• Christmas Day  

There is no curbside collection on City holidays.  
When a holiday falls on a weekday, all 
collections for that day (rubbish, recycle, yard 
waste, etc.) will be collected the following day.  
All collections for the remainder of the week are 
delayed by one day, with the exception of Yard 
Waste collection. Yard Waste will remain on the 
regular collection schedule except for the holiday day. 
(Ex. on a Monday holiday, Monday yard waste will be 
collected on Tuesday; Tuesday through Friday routes 
will be collected on their normal day).  The Transfer 
Station is also closed in observance of the 
holidays. 
 

E-Mail: PublicWorks@Bristolct.gov 

 
City of Bristol - Department Of Public Works 

 
Main Office:  860.584.6125    

Fax: 860.584.3838    
City Yard Dispatch: 860.584.7791 

Web site: www.bristolct.gov/publicworks 

Transfer Station:  
The City of Bristol Transfer Station is located at 685 Lake 
Avenue. Residential permits are $25.00 and good for 5 
years. Hours of operation are Monday through Friday 7:15 
AM to 2:45 PM, and Saturday 7:30 AM to 1:00 PM. 

 *Free to residents*  

Leaf mulch/wood chips (spring/summer) and sand (winter) 
are available at the Dog Pound on Vincent P. Kelly Road.  

 

 

Public Works 

Main Office: 860.584.6125 
Info Line: 860.584.6124 

Engineering: 860.584.6297 
Plans, designs, and supervises improvement 
projects for roads, storm drainage, sanitary sewers, 
sidewalks & bridges.  
 
Land Use: 860.584.6225 
Monitors and guides City growth, development & 
resource conservation. 
 
Streets: 860.584.7791 
Repairs and maintains storm drains, pavement, 
bridges, roadside landscapes; manages street 
sweeping, snow & ice control. 
 
Solid Waste: 860.584.7791 
Curbside collection of residential rubbish, recycling, 
yard waste, bulk waste, leaves & holiday trees and 
operating the Transfer Station.  

http://www.bristolct.gov/publicworks

